
CITY OF PORTSMOUTH 

 
UPDATE from the City Manager for 
Saturday, May 16, 2020  
Governor Sununu’s “Stay At Home 2.0” order and guidelines remain in effect through May 31, 2020.  

The Governor’s Stay at Home 2.0 Business Re-opening Plan offers a phased reopening, by industry, 
including campgrounds, state parks, manufacturing, hospitals, barbers & hair salons, drive-in theaters, golf, retail 
and restaurants.  For reopening dates and guidelines for each industry, click here. 
https://www.governor.nh.gov/news-media/stay-at-home/ 

UNSUNG HEROES  

Following the theme introduced by City Manager in her State of the City presentation on Thursday and the Chamber 
Chat Live on Friday, both recognizing what the Chamber called the "Shining Stars of Positivity, we're going to 
applaud Portsmouth 's "Unsung Heroes" each Saturday. Just as we #ClapBecauseWeCare every Friday night, to let 
our healthcare workers and First Responders know that their commitment and sacrifices are deeply appreciated by 
the community, we highlight others on the frontlines in Portsmouth, who are less visible but are quietly doing the 
jobs that protect us. This week Brian Goetz, Deputy Director of the DPW leads the applause for the City’s Regional 
Water System staff who continue to operate, monitor and maintain the Portsmouth and Pease Tradeport Water 
Treatment systems during this Covid-19 virus. Staff scheduling has been adjusted and appropriate PPE sourced and 
distributed to protect our water system operators as much as possible while providing ample system coverage. Our 
source waters are chlorinated for adequate disinfection, monitored continuously for chlorine residuals and sampled 
throughout the water system to assure proper treatment continues, that water supply is adequately meeting demand 
and that there are no issues with water quality. (For full report, click here.) Portsmouth Water Division staff perform 
water quality sampling and analysis as directed by the Federal Safe Drinking Water Act and the New Hampshire 
Department of Environmental Services. Because it is still unknown how much COVID-19 virus wastewater might 
carry, staff at the Portsmouth wastewater treatment plants are outfitted in Tyvek suits, gloves and N95 masks to 
keep them protected.  Report: https://www.cityofportsmouth.com/publicworks/water/supply-status 

PEIRCE ISLAND ROAD BRIDGE on Monday, May 18 will be reduced to one lane of alternating one-
way traffic from 7:30 am to 3:30 pm. A crew with a boom truck will be inspecting the sewer line beneath the 
bridge and flaggers will be in place to direct traffic and pedestrians.  

Instead of repeating the long list of COVID-related resources each day, you can now find them all 
collected on one City website page!  
Click here. https://www.cityofportsmouth.com/city/covid-19-resources 

Sign up for the Daily Advisory, here. The latest news is always at the top, in red. 

STAY SAFE! STAY AT HOME! DO NOT CONGREGATE 
 
TESTING: The NH Department of Health & Human Services is now coordinating COVID-19 testing 
appointments at one of the several testing clinics established throughout the state, for anyone who 
calls. That testing coordinating office phone number is 603-271-5980. The fixed locations are in 
Claremont, Lancaster, Plymouth, Tamworth, and Rochester. 
 
Continuing precautions:  



 Eliminate play dates, even “1 on 1” 
 Eliminate small gatherings, including meetings “between a few families.” 
 Cancel planned vacations for the next month and avoid airline travel. 
 Stay at home as much as possible. When you do have to go out to buy groceries or medicine “make the trips 

quick and purposeful.” 
 Wash your hands thoroughly for 20 seconds after you’ve been in public places. 

For answers to other questions about the City's response to COVID-19, please email: 
hotline@cityofportsmouth.com 
 
For more information, visit City’s page on COVID-19. 
 


