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UPDATE from the City Manager for  
Thursday, May 14, 2020  
Governor Sununu’s “Stay At Home 2.0” order and guidelines remain in effect through May 31, 2020.  

The Governor’s Stay at Home 2.0 Business Re-opening Plan offers a phased reopening, by industry, 
including campgrounds, state parks, manufacturing, hospitals, barbers & hair salons, drive-in theaters, golf, retail 
and restaurants.  For reopening dates and guidelines for each industry, click here. 
https://www.governor.nh.gov/news-media/stay-at-home/ 

NH Governor has promised free masks to any NH business requesting them. To order PPE masks, 
click here. https://prd.blogs.nh.gov/dos/hsem/?page_id=8451 

SEACOAST MASK MAKERS DISTRIBUTES 51,000 HOMEMADE MASKS IN 6 WEEKS: The group of 
volunteers running the group was assured by the Governor that enough PPE is now in the pipeline, so they can 
stand down. Truly making 51,000 masks is an amazing achievement, given the difficult times of the last 2 
months. Seacoast Mask Makers’ army of volunteers deserves a huge amount of credit! 

City Hall and other municipal buildings remain closed. City Offices will observe the Memorial Day 
holiday and return to working by telephone and email, only, on May 26.   

THURSDAY, MAY 14, 6:30 pm CITY COUNCIL WORK SESSION: General Government & Parking  
Departments Review/ Listening Session. To comment during the meeting via zoom, participants 
must register in advance. Click here for the Agenda and zoom registration instructions. The meeting 
will be broadcast on Channel 22 and YouTube and recorded for later viewing. 
http://files.cityofportsmouth.com/agendas/2020/citycouncil/cc051420bwsag-general.pdf 
For the FY21 Budget, click here http://files.cityofportsmouth.com/finance/fy21/FY21ProposedBudget.pdf 
For the interactive guide to the FY21 Budget, click here. 
http://files.cityofportsmouth.com/finance/fy21/FY21BudgetLinkTutorial.pdf 
Departmental Budget Work & Listening Sessions schedule, click here. 
Tuesday, May 19 at 6:30 pm, Water, Sewer & Stormwater Departments/Listening Session. 
Thursday, May 21 at 6: 30 pm, City Council Work Session – Budget Review. 

CHAMBER CHAT LIVE! Mental Health Matters, Friday, May 15 at 1 pm. Chamber Collaborative VP Ben 
Van Camp welcomes leaders from local mental health agencies to share how you might address issues of pandemic 
anxiety among your staff and your children, as well as resources available to you. May is also Mental Health 
Awareness Month, so a timely program, indeed. To register, click here. Guests include: 
https://www.interiminc.org/2020/04/10/may-is-mental-health-awareness-month/?gclid=EAIaIQobChMI5Y-P-
oO06QIV78uGCh13sw-CEAAYASAAEgLfb_D_BwE 

 Rebecca Throop, Vice President, Community Relations at Seacoast Mental Health Center  
 Christine Burke, Wellness Coordinator at Portsmouth City Schools. 

http://portsmouthcollaborative.org/events/details/chamber-chat-live-mental-health-matters-
51973?calendarMonth=2020-05-01 



#LEADWithLoyalty Gift Card Contest from the Chamber Collaborative – During the first 2 weeks of May, 
the Chamber encourages everyone who is able to purchase gift cards from their favorite restaurants, hotels, stores 
and services. Take a photo of the gift card against a backdrop of the business, or your home (or heart) and send it to 
jennifer@portsmouthcollaborative.org The person who sends the largest number of giftcard images by 
midnight May 15, wins a prize. 
 
EVERY FRIDAY at 7 pm: Clap! Ring bells! Blow horns! Show our healthcare workers and First 
Responders #WeClapBecauseWeCare 
 
BUSINESS REOPENING WORK GROUP ISSUES GUIDELINES -- The Business Reopening Work Group, 
with ongoing input from individual restaurateurs and retail business owners, has detailed a preliminary set of 
working guidelines designed to translate the Governor’s outlines into fair and practical steps to re-open Portsmouth. 
Phase 1 covers retail and outdoor dining. The Reopening Work Group is assessing how to safely and fairly allow for 
outdoor dining during this COVID-19 emergency. In parallel with the Chamber’s restaurant advisory group and 
ongoing conversations between restaurateurs, the City Manager and Health Officer, the group has defined action 
plans for three different subgroups: 

 Restaurants already permitted for outdoor dining should submit their outdoor seating 
arrangements and compliance with the new public health guidelines checklist to the Health Department in 
order to open May 18. Click here for details. (https://www.cityofportsmouth.com/health/portsmouth-
health-department-guidelines-related-outdoor-dining-during-covid-19-emergency)  

 Restaurants seeking to offer outdoor dining on private property not already permitted must 
receive a Building Permit from the Building Inspection Department in order to secure approvals for opening 
as close to May 18 as possible. All new outdoor dining permits are temporary and will require renewal. This 
one permit incorporates a Place of Assembly permit from the Fire Department along with the Health 
Department review, the checklist and outdoor seating arrangement plan. Applications are now being 
accepted at the Viewport portal (https://portsmouthnh.viewpointcloud.com/categories/1071/record-
types/6408)  

 Restaurants requesting new outdoor dining use of space in the public realm. The Work Group is 
also examining other proposals for additional outdoor dining, including the possible use of public sidewalks 
and streets, as a later phase. 

“We know that what we do now will shape how well and how quickly Portsmouth will move toward recovery from 
the COVID-19 pandemic,” said City Manager Karen Conard. “I am guided first and foremost by the City’s Health and 
safety experts who have guided us all on the path to avoiding the severe health impacts of the virus that have been 
felt elsewhere. Our re-opening plans must be directed by the realities on the ground that continue to protect 
residents’, businesses and our workforce’s health and safety. We do not have the luxury of a do-over if we get this 
wrong.” 

FACE MASK DRIVE CONTINUES! Drop-off or Pick-up Donations of Cloth Masks for Seniors: Tues 
May 19, 10-11 am and Thurs May 21, 1-2 pm -- The City of Portsmouth Senior Services is collecting and 
distributing donated homemade masks to seniors and other individuals in need throughout the community. All 
donations should be brought to the Community Campus tennis court parking lot. Drive up and leave the masks in 
the box. Brinn Sullivan, Senior Services Supervisor will be on site to collect them.  Contact 603-767-2697 to 
coordinate or if you have any questions. If these times do not work, please call. All homemade masks will be washed 
before being distributed. If you need a cloth face mask, homemade masks can be mailed to those who 
could not attend the Distribution Drives. Please email or call Brinn Sullivan, Senior Services Manager, and 
she will mail you a mask. 603-767-2697. bsullivan@cityofportsmouth.com  For more information on cloth face 
masks and how to wear them, click here. https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-
cloth-face-coverings.html 

NEW: “STAY CONNECTED NH” INITIATIVE from the NH Financial Exploitation Specialist Team is an 
outreach campaign regarding elder exploitation abuse, neglect, and/or scams. Portsmouth Police Department 
Community Outreach Coordinator Detective Rochelle Jones recommends the resources on this website and says it is 
an easy to navigate tool for seniors, their loved ones, law enforcement, agencies, and any citizen in need of guidance. 
www.stayconnectednh.org 

 



FOOD & CLOTHING DONATION RESOURCES UPDATE 

 GATHER, our local food pantry, hours are Mon, Tues, Wed: 10 am – 3 pm at 210 West Road #3 in 
Portsmouth. Thurs: Closed. Fri: 9am-1pm at Community Campus, 100 Campus Drive in Portsmouth. : 
Open-Air Market for laid-off workers, Thursdays 10 am to 3 pm at Community Campus, 100 
Campus Drive in Portsmouth. Food donations always welcome. 

 Operation Blessings drive-up food pantry at 600a Lafayette Rd. Wed-Fri, 10am to 4pm, for 
Portsmouth residents only. For more information, please call 603-430-8561. Senior mobile food pantry 
to the residents of the Portsmouth area, ages 62 and up, Mon-Sat 10am-4pm. Anyone who is interested 
please contact Tammy Joslyn at 603-988-2671. NEW: Operation Blessings clothing and household 
item donations site reopens May 20. Showers formerly offered by Operation Blessings are 
now available at the YMCA on Peverly Hill Road. 

 Meals on Wheels makes deliveries to Portsmouth seniors on Monday, Wednesday and Friday with the 
extra meals for Tuesday and Thursday included in the delivery. Additionally, they will continue to deliver 
extra shelf-stable food and frozen meals, just in case. New customers are still being accepted, so please call 
603-431-0561 to complete an application over the phone. 

 The Portsmouth School Department daily lunches, continues Monday through Friday 
through June for local schoolchildren. See the schedule for pickup and drop-off, here. The School 
Department is also working with End 68 Hours of Hunger to supply weekend meals to food-insecure 
children.  

 Cross Roads House, emergency shelter had to cancel it annual fund-raiser which usually brings in 
$400,000 in donations to support the population it serves. For more information about how you can help, 
including their Wish List, click here. https://www.crossroadshouse.org/want-to-help/ 

COAST BUS SERVICE RESUMED MONDAY, MAY 11 -- COAST has resumed fixed route bus services (Routes 
1, 2, 6, 40, 41, 100-103) and Route 7 On Demand, as staffing allows. Passengers should restrict use to essential 
transportation needs (work, groceries or medical needs) and are also encouraged to wear face masks. Drivers sit 
behind clear barriers and have their own protective gear. For more information, click here. 
https://coastbus.org/COVID-19 

CLIPPER STRONG FUND – Thanks to an idea from Mayor Becksted, the City is partnering with the Coastal 
Economic Development Corporation. This 501(c)3 certified development organization makes it possible for donor 
contributions to the Clipper Strong Fund to be tax deductible charitable contributions. CEDC has set up an account 
at Eastern Bank, working with the Eastern Bank Foundation, to collect the Clipper Strong Fund donations online. 
Specific details for online donations are forthcoming. In the meantime, donations by check may be mailed to 
the Clipper Strong Fund c/o Coastal Economic Development Corporation, 4 Merrill Industrial 
Drive, Suite 201, Hampton NH 03842. 

 
DPW PROJECTS THIS WEEK. For the latest on individual projects, click here and then on the 
Projects tab. https://www.cityofportsmouth.com/publicworks 

 NEW: BARTLETT/ISLINGTON STREETS: Bartlett Street intersection paving starts Thursday, 
May 14 at 6 am. The detour is in place for one-way, inbound/easterly traffic between the bridge over the 
Bypass to Aldrich Road and outbound/westerly traffic, detoured down Aldrich. Sewer and sidewalk work on 
the Aldrich this week. For map, click here. https://www.cityofportsmouth.com/publicworks/islington-
street-corridor-reconstruction-project 

 MARKET STREET & KEARSARGE WAY BRIDGES: Final landscaping and other details are being 
completed on the Market Street gateway park. Kearsarge Way Bridge is being reduced to one lane, with 
alternating traffic directed by temporary traffic signals. Market Street between the Sarah Long Bridge and 
the Noble’s Island traffic signal is being reduced to one lane in each direction. For the full presentation on 
the project, click here. https://www.youtube.com/watch?v=mBTsRp4Pemo 

 CITY HALL PARKING LOT AND DRIVEWAY REPAVING – Both driveways and the upper 
parking lot are affected so Mount Vernon Street may fee occasional two-way traffic from the 
Police Department. 

 CORPORATE DRIVE AT PEASE: Road work this week. 



 DEER STREET/BRIDGE STREET: Water and sewer pipe work nearing completion. Electric work and 
lighting is up next. 

 SIDE STREETS OFF PLEASANT – Affecting Richmond and Livermore. Equipment staged, as before, on 
Edmunds. 

 BOW STREET REPAVING & SIDEWALK WORK: Daniel Street to Chapel Street will be closed to 
through-traffic and no parking will be allowed in that section. A flagger will be in place to direct traffic 
around the Penhallow Street detour. The rest of Bow St. is unaffected.  

 MAPLEWOOD AVE work has resumed for the season. 
 PRESCOTT PARK DOCK RAILING replacement work continues. The dock remains closed. 

CANCELLED: 2020 Portsmouth Memorial Day Parade. American Legion Frank E. Booma Post 6 has 
confirmed that Memorial Day commemorations will not take place this year. The American Legion has cancelled 
commemorative events nationwide and that American Legion Family members – and those outside of the 
organization – share the names of those you will honor and remember on Memorial Day. Their plan is to compile a 
list and then begin sharing them regularly via their social media channels over Memorial Day Weekend. For more 
information, click here. https://www.legion.org/honor/248724/help-us-observe-memorial-day-virtually 

Instead of repeating the long list of COVID-related resources each day, you can now find them all 
collected on one City website page!  
Click here. https://www.cityofportsmouth.com/city/covid-19-resources 

Sign up for the Daily Advisory, here. The latest news is always at the top, in red. 

STAY SAFE! STAY AT HOME! DO NOT CONGREGATE 
 
TESTING: The NH Department of Health & Human Services is now coordinating COVID-19 testing 
appointments at one of the several testing clinics established throughout the state, for anyone who 
calls. That testing coordinating office phone number is 603-271-5980. The fixed locations are in 
Claremont, Lancaster, Plymouth, Tamworth, and Rochester. 
 
Continuing precautions:  

 Eliminate play dates, even “1 on 1” 
 Eliminate small gatherings, including meetings “between a few families.” 
 Cancel planned vacations for the next month and avoid airline travel. 
 Stay at home as much as possible. When you do have to go out to buy groceries or medicine “make the trips 

quick and purposeful.” 
 Wash your hands thoroughly for 20 seconds after you’ve been in public places. 

For answers to other questions about the City's response to COVID-19, please email: 
hotline@cityofportsmouth.com 
 
For more information, visit City’s page on COVID-19. 
 


